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KOAEKC ETUKM KOMMAHII

ToBapucTso 3 0bMeEKeHOI0 BigNoOBIAANLHICTIO
«KonexkTopcbka KOMMNaHia «Apro»

3anopixka 2021



MerTa:

BianosiaHo no sumor Hawoi npodecii, B Kogekci eTukn TOB «KonekTopcbKka KOMNaHifa «Apro»
BMKNAAEHI eTUYHI LLIHHOCTI, HOPMM | NPUHLUNKN AiANBHOCTI KOMNAHIT, AKMMU NOBUHEH KepyBaTUCA

KoXeH cniBpobiTHUK KomnaHii TOB «KonekTopcbka KoMNaHia « Apro».
B 0cHOBI pO3BUTKY AiA/IBHOCTI HALWOI KOMNaHii AexaTh 6a308i UiHHOCTI:
v’ Moam
v' AkicTb
V' AMBILMHICTb, KPeaTUBHICTb, FHYYKICTb
v' TpomapjcbKa BigNoBifanbHicTL

Mwu - KomnaHia-nigep, AKa CTBOPIOE CTAHAAPTU BEAEHHSA KONIEKTOPCLKOro Bi3Hecy i
BNPOBAAXKYE HAMKPALLLi MiXXHaPOAHI TEXHONOTIT | NPaKTUKN POBOTH 3 METOI AOCATHEHHA
MaKCMManbHOro pesynbLTarty

Mu - KomaHga npodecioHanis, AKa BONOAIE YHIKANbHUMM 3HAHHAMM Ta NPaKTUYHUMM
HaBWYKaMM BEIEHHA KONIEKTOPCbKOTO Bi3Hecy i Ai€ Ha OCHOBI eTUYHMX, COLiaNbHUX, NPABOBUX
HOPM AIK WOAO0 NapTHepIB, TaK | bopKHUKIB

Hopmu, aKki pernameHTyloTb HawWwy AiANbHICTb

Mu 34iACHIOEMO CBOIO AiANbHICTb Y NOBHIM BiANOBIAHOCTI 40 3aKOHOLABCTBA | HOPMaTUBaMMU
YKpainu.

JoTpumaHHA NpUMHUMNIB KOHigeHUinHOoCTI iHpopmauii.

Mu potpumyemoca NpuHUMNY KoH$iAeHUIAHOCTI iHbopmau,i, Lo CTAHOBUTb KOMEPLiNHY
TAEMHULIO, @ TaKOX 30008'A3yemocsa 36epirati Byab-aKy iHLIY TAEMHULLIO, AKa OXOPOHAETHLCA
YMHHUM 3aKOHOAABCTBOM KpaiHu abo cneuianbHUM YUHOM NO3HAYEHA KNIEHTOM.

Lbomy cnpusae snposaaeHa cuctema besneku iHpopmadii Ta AaHUX, OTPUMAHMX Bif,
KNIEHTIB.

Bci cniBpobiTHMKKM HecyTb 0cOBUCTY BigNOBiAanbHICTb 3a 3abe3neyeHHA KOHPIAEHUiINHOCTI
iHbopMaLUil, WO 3HAXOAUTHLCA B IX PO3NOPAAMKEHHI, | NOBUHHI rapaHTyBaTU 4OTPUMAHHA
KOH®iAeHUINHOCTI cniBpobiTHMKaMMU, WO NPALIOIOTL Nig iX KOHTPO/EeM, 33 LONOMOTrOK BU3HAYEHHR
YMOB B TPYA0BUX A0roBopax abo nignucaHHam yrog npo KoHdigeHuiiHicTb. CniBpo6iTHUKK
NOBWHHI 4OTPMMYBATUCA CBOIX 30608'A3aHb WOA0 3abe3nevyeHHa KoHIgeHUIMHOCTI nicna
3BiNIbHEHHA 3 NocaaM.

2. 3aranbHi NONOXEHHA:

2.1 lle KopeKkc BCTaHOBIOE CTaHAApTM | NpaBuaa BeAeHHA MeperoBopiB MNpPW MNOBEPHEHHI
NpoCcTpoYeHoi 3aboprosaHocTi GisnuHux ocib (BUMHEHHA Aild, CNPAMOBaHUX Ha NMOBEPHEHHS
npocTpo4yeHoi 3aboprosaHocTi Gi3nyHux ocib), aki 3aiicHoTLCA cNiBPObITHMKAMK KoMNaHii
TOB «KonekTopcbKa KOMNaHia «Apro», a TakoX NPUHUMNM B3aemopdii 3 BopxKHUKamu -
diznuHMmK ocobamm B npoueci 34iMCHEHHA AiiA, CNPAMOBAHUX Ha NOBEPHEHHA NMPOCTPOYEHOI
3aboprosaHocTi no Hanpamky N4 04C.

2.2 NonoxeHHa uboro Kogekcy € obos'sa3koBumn ana Beix cniBpobiTHMKIB Komnawii TOB



«Konektopceka KomnaHis «Apro» ski 34iMCHIOIOTL B3aEMOA,IO 3 bopxHUKamu.

2.3 CraHaapTu, npasuna i NMPUHUMNK, BUKIaaeHi B LboMy Kogekci, 3acHOBaHi Ha HOPMax YMHHOro
3aKOHOAaBCTBA YKpaiHW, HOPMATMBHMX AOKYMeEHTIB  Acouiauiii, BianosigaoTb npasunam
AiNOBOT €TUKM Ta MiXKHAPOAHUM CTaHfapTam AifAbHOCTI No NnoBepHeHHIo Bopris di3nMyHumx ocib.

3. Bumoru Ao cnispobiTHUKIB KOMNaHii TOB «Konekropcbka KomnaHis «Apro», wWo 3aiicHIoe
B3aemogpito 3 6opKHUKamm:
CnispobiTHUKKM, aKi 34ilicHI00TL B3aEMOAI0 3 BOPXKHMKAMM, NOBUHHI MaTU NeBHi HaBWYKK i
3HaHHA ONA NpoBeAeHHA fAKICHOT B3aemogii 3 BopXHUKOM (no3uyanbHukom), i Bignosigatu
HacTynHMmM BUMOram:
v’ BiK - Big, 18 pokis
v' He mae He3HaTy abo HEMOralleHy CyaMMICTb 33 3/I04MHU NPOTU OCOBUCTOCTI, 3N0YMHMU B coepi
€KOHOMIKM abo 3104MHY npoTu AEPXaBHOI BAaan i rpomaacbKoi besneku
v npotarom nonepeaHix TpbOX POKIB He ycyBaTU Ha NiACTaBi CYA0BOro PileHHs Bif, BUKOHaHHA
0608'A3kiB apbiTpakHOro kepyoYoro
v' npotarom nonepeaHix TPbOX POKIB, AONYCKANO HEBUKOHAHHS BCTYNUNO B 3aKOHHY cuny
CYAOBOTO akTa Npo CTArHeHHA 3a6oproBaHoCT Ha TepmiH Binble TpuAauATH pobounx OHiB
v' Mae signosiani Aoceia Ta (abo) 3HaHHA B 061aCTi CTATHEHHS npoctpoyeHoi 3aboprosaHocri

abo B cymiHMx obnactax, Takux AK HagaHHA dinaHcoBMX, OPUANYHMX nocayr, nocnyr
CTpaxyBaHHA
3HaHHA:
v LUusinbHoro, aAMIHICTPaTUBHOIO, KPUMIHANBHOTO 3aKOHOAaBCTBa YKpaiHm
OcHoe baHKiBCbKOI cnpasu

<

OcobnusocTi couianbHoO-eKOHOMIYHOI CuTyaLUii B pisHux obnactax / perionax Ykpainu

\

Buan kpeautyeanusa, npunumnu onnatu KpeAuTy / no3uku, npasuna nosepHeHHn Kpeauty /
NO3MKK BIANOBIAHO A0 BCTAHOBAEHOTO rpadika NnaTexisOCHOBI NCUXONOrnK

OcHOBU eTuKK AiN0BOrO CNiNKyBaHHA Ta MIXKYNbTYPHOT KOMYHiKaLLii

OcHoswu Teopii i npakTUku NeperoBOPHOro npouecy

OcHoBwu Teopii i npakTUKu peryntoBaHHA KOHQAIKTIB

L% 4 A

Mpoueaypa focyaosoro crarHenHs, npoueaypa CYA0BOro Ta BUKOHABYOrO NPOBAAMKEHHS
v" OcHoBM Ain0BOro eTUKeTy

Hasuuku:
v |aeHTUdiKyBaTU NO3MYaNbHUKa

v’ BUABNATM NPUYMHU HEHANEKHOO BWUKOHAHHA YMOB A0roBOPY | BUCTABAATH BUMOTM 3
onnaTi NpocTpoYeHoi 3aboprosaHocTi
V' BblbupaTh dopmbl 1 METOAbl B3aMMOAENCTBUA C 3aEMLUMKOM, UMEIOLUM NPOCPOYEHHYIO

33[l01KEHHOCTL
v' Nigbupatv i 3acTocosysatn metoaM i cnocobu edekTMBHOI Ainosoi KOMYHiKauii 3
YPaxyBaHHAM iHAMBIAYaNbHUX 0COBAMBOCTEN bopxKHUKa
v" MnaHysaTy i 3aCTOCOBYBATH TaKTMKY NpU NPOBEAEHHI Neperosopis

v Bubynosysatu cUCTEMy aprymeHTauii AnA MOTUBaLT 34iACHEHHS NAaTeKiB 33 NPOCTPOYEHO
3aboprosanicTio.



v BuKkopucToByBaTM nporpamHe 3abesneueHHs cdepu [T ana  AKicHOI B3aemopgii 3
No3n4anbHUKOM

BignoBiganbHicTe 3a HAaABHICTb 3HaHb | HABMYOK CNiBPOBITHUKIB, AKI 34IHCHIOIOTL B3aEMOAIIO 3
bopxHMKamu o nepepadi cnispobiTHuKa nicns HasyaHHA 8 KL| abo Bl signosigae cnispobiTHUK
AenapTameHTy no nepcoHany, nicna nepenavi KepiBHUK rpynu / KepiBHUK niaposainy / ampektop
OenapTameHTy.

3. 3aranbHi ctaHaaptM i npasuna poboTu cniBpOBITHUKIB, WO 3AIMCHIOITL B3aEMOAII0 3
bopKHUKaMK:
KokeH cniBpobiTHUK, AKWIA 3AIMCHIOE B3aEMOAII0 3 BOPXKHUKOM 3060B'a3aHMIA:
v\ 3[iiCHI0OBATW CBOIO AjiANbHICTL B CYBOPIA BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHu,
NoNoXeHb Uboro Kogekcy Ta iHWKUMM BHYTPIWHIMKU AOKYyMeHTamu KomnaHii
v\ BOTPMMYBATUCA CLEHaPIiB, 33 AKUMMU AONYCKAETLCA 3A4IMCHIOBATH B33EMOAiI0 3 BOpKHUKaMK,
cueHapii TenedoHHUX Neperosopis
v 3pilicHennA ain, CNPAMOBAHWX Ha NOBEPHEHHA 3ab0proBaHOCTi BOPKHUKIB, 4IATU CYMNIHHO
i posymHo. Mpu B3aemogii 3 GOP>KHUKOM AOTPUMYBATUCA [iNOBOrO Ta BBIYNMBOrO CTUAKD
CNiNKYBaHHA
v' 3pjiicHioBaTM B3aEMogilo 3 BOPKHMKOM crnocobamu, WO He Cynepevarb 3aKOHOAABCTBY
YKpaiHu
v" npwu B3aemogji 3 6opxHUKa / 3-ro 0cob0to 3BEPTaTUCA BUKIIOYHO Ha «Bu», BECTU neperosopwu
BUK/TIOYHO B NOBaXXHOMY TOHI | YHUKATU GamMinbAPHOrO CMiNKyBaHHA
v' 33 cymoto 3aboproBaHOCTI HajaBaTU bOOPXKHUKY BUKAOMHO Ty iHbOPMALiD, fKa
BinobpaxkaeTbeA B NporpamHoMy 3abesneyeHHi rpynu KomnaHin

CnispobiTHUKAM, AIKi 3A4IACHIOIOTL B3aEMOAID 3 BOPKHUKAMM, KAaTErOPUYHO 3a60POHAETLCA:

v’ npeactaBnatuca  cnispobiTHMKaMu  gepaBHUX opraHis abo opraHis  micuesoro
caMoBpAAYyBaHHA Ta / abo ix NpeacTaBHUKaMK abo CTBOPIOBATU Y BOPIKHUKIB Ta iHLWKX Ocib
BParKeEHHA, WO BOHM [Ail0Tb B AKOCTI OpraHy [Aep»asHOol B/agMu, OpraHy micuesoro
camospAayBaHHA abo NocagoBux ocib 3a3HaueHnx opraHis abo 3a ix AopyYEHHAM

v BBOAMTM GOPXHMKIB B OMaHy LWOAO PO3Mipy, XapakTepy i NiacTas BUHUKHEHHS
3aboproBaHoOCTI Ta HACNIAKIB BIAMOBM Big, il NoralweHHs

v\ BUMHATK Aji, AKi MOXKYTb 3aBAaTV WKOAM AinoBiK penyTauii Komnanii

v' posronowysatm abo pobuTtn AocTynHOW iHpopmalito TpeTim ocobam, B TOMY Yuchi Yepes
couianbHi mepexi, npo BOPKHUKIB | TPETiX 0cib, Npo 3aboproBaHicTb, NEPCOHANbHUX AAHUX,
AKa CTana im BigOMa y 38'A3KY 3 BUKOHAHHAM HUMMK NOCagoBMX 060B'A3KIB, a TAKOXK

v’ po3KpWBaTK BiZLOMOCTI Npo BOPXKHUKA, NPOCTpOUeHOi 3aboproBaHOCTi i i CTATHEHHA | Byab-
AKUX THWKX NepCcoHaNbHUX OaHUX OOpPMKHMKA HeobmeeHoMy Kony ocib, B Tomy uuchi
WAAXOM PO3MIlLEHHA Takux BigomocTel B iHPOPMALIMHO-TENEKOMYHIKALINHIA mepexi
"IHTepHeT" abo B (Ha) *KUTNOBOMY NPUMILLEHHI, BYANHKY, BYAb-AKOMY IHLLOMY NPUMILLEHHI,
6yA0BY, CNOPYAXKEHHI, @ TAKOXK NOBIAOMAEHHA 32 micuem poboTn BopKHUKa

v' BUMHATM Aii NOB'A3aHiI: i3 3acTocyBaHHAM A0 BOpHMKA i iHWKMM ocobam dizuuHoi cunm abo
3arpo3oto i 3acTocyBaHHA, NOrpo3ok BBHMBCTBOM abo 3anofiaHHAM LWKOAW 3A0poB'I;
3HULEHHAM abo nowKogXKeHHAM maiHa abo 3arpo30l0  Takux 3HUUEHHA abo



NOWKOAXKEHHA;, 3aCTOCYBAaHHAM MeToAiB, Hebe3neuHux ONA KUTTA | 340poB'a fAwaeN;
HaZLaHHAM NCUXONOTIYHOTO TUCKY Ha DOpPXKHUKA Ta iHWKUX 0cib, BUKOPUCTAaHHAM BMpa3sis Ta
BUMHEHHAM iHLWMX AiA, WO MPUHUKYIOTL YECTb i rigHIcTb BOpPXKHUKa Ta iHWKX Ocib

v’ BUKOPUCTOBYBaTM 3a60POHEHI 3aKOHOM METOAM CTATHEHHA 3abOProBaHOCTI, B TOMY YUCAI AKI
3an0A4iI0I0Th WKOAY XUTTHO YM 3a0pos'to Gop)kHUMKa abo 3arpo3nuBi 3anogiaHHAM Takoil
LWKOoAU

v NPUHUKYBATK YeCTb i rigHicTb BopikHuKa / 3-i ocobu, obparkatn 6opxHuKa / 3-ro 0banyus,
BMKOPUCTOBYBATM HEHOPMATUBHY NEKCUKY.

CnispobiTHukam KL, 3a60poHAETHCA 34iMCHIOBATM KOHTAKTH 3 BOPIKHUKOM i TpeTimu ocobamu
3a ZIONOMOroK TEKCTOBUX NOBigOMNEHb abo TenedoHHOro 3B8'A3Ky, CNPAMOBAHI HA CTATHEHHA
npocTpoyeHoi 3aboprosaHocTi 3 ocobuctux Tenedonis abo TenedoHis Komnarii nosa
iHbopmauiitHoi cucTemu aBTo063B0HA, abo 3a 0COBMCTO iHILIATUBOID.

3.1 Mpwu B3aemogii 3 6opKHMKOM cniBpobiTHMKK KL| He3anexXHO Bif XxapaKkTepy Aianory i MOXAnBuX
npoBoKauii 3 6oKy 6Gop)KHWMKa 3000B'A3aHi HeyxMnbHO KepyBatuca uum Koaekcom Ta
BHYTPRIWHIMK CTaHAAPTaMK AIANbHOCTI MO CTATHEHHIO FPynM KOMMaHii.

3.2 B3aemogis 3 6OpKHUKOM 3AIMCHIOETHCA YKPAIHCbKOK / pOCiiCbKOO MOBOIO abo MOBOID, AKOH
CKknageHo pgorosip abo iHWWIA OOKYMEHT, Ha MiacTasi AKOro BWMHWKAA MPOCTPOYEHa
3aboproBaHicTb.

3.3 CnispobitTHuk KL 30608'a3aHuit npu B3aemogii 3 HOpKHUKOM NOBIAOMAATA OCTAaHHBOMY CBOI
npissuwe, im'a, no 6arbKoBi, HAMMeHyBaHHA OpraHi3aLii, a TaKOK HaMMeHYBaHHA KNIEHTa,
nepepg AKMM y BOpKHUKa € 3abopProsaHicTb.

34 AKWLO NpPW NMPOBEAEHHI KOMEKTOPCbKMX Ail OKpiM BOpXHMKa NpucyTHi TpeTi ocobu, npu
ubomy BopKHUK BoNie 36eperti BiAHOCUHM 3 KPeANTOPOM Y TAEMHULi, KONEKTOP NOBUHEH NPOBECTH
po3MoBY 3 BOP’KHMKOM BiY-Ha-BiY, 33 BMHATKOM BWMMAAKIB, KONWU TaKe, Ha MOro AyMKY, MOXe
CTaHOBUTK cnpoby BBEAEHHA MOT0 B OMaHy.

3.5 Po3moBM NOBUHHI BiabyBaTUCA B AYCi WMPOCTi Ta BIANOBIAHO A0 HOPM KyIbTypw.

BianosiganbHicTb 3a AOTPUMaHHA BUKOHaHHA npasun uboro Kogekcy nexuts besnocepeaHbo
Ha cniBpobiTHUKA, AKUIA 3AINCHIOE B3aEmogilo 3 BopxHUKoM / 3-m ocoboto. Mpu nopyLieHHi byab-
AKOTO NMYHKTYy AaHoro Kopekcy, abo HOpMaTMBHO-NPaBOBOro akTa (3akoHy) YKpaiHu cnispobiTHUK
byne HecTM maTtepianbHy BigNOBiAaNbHICTL Yy po3mipi BcTaHoBAEHOMY [ONOKEHHAM NPO 3axoam
OWUCUMNNIHAPHOTO BMN/IUBY.

KoHTpo/b 33 BUKOHaHHAM CTaHaapTis i npasun Kopekcy cniBpobiTHMKamMK, AKI 34IMCHIOOTb
B3aEMOAII0 3 BOPXKHMKAMM, NOKNAAAETHCA Ha KepiBHUKIB rpyn / KepiBHWUKa Nigpo3ainy / AupekTop
AenaptamenTy / cnispobiTHUKKM BiAdiny KOHTPOMIO AKOCTI.

4. OxopoHa iHdpopMmaLii Ta ocobucTUx paHux

KK 3abe3sneuye 36epiraHHA TAaeMHUL] Ta MOBHY TeXHiYHY i NPaBoOBY OXOPOHY OTPUMAHOI Bif,
KOHTpareHTiB iHbopmauii y 3B'A3Ky 3 BEAEHHAM NeperoBoOpiB, YKN3AAHHAM Ta BUKOHAHHAM



Aorosopie. 30Kkpema, He BUKOPUCTOBYE Ti B LiNAX, WO BiAPI3HAIOTLECA Bif, Wini, ANA AKOT BOHW Byau
HagaHi abo nepekasaHi, 3abe3neuytoTb ii Hepo3ronoweHHa TpeTim ocobam, AKLWO TiINbKKM Take
po3ronoweHHa He byae HeobXigHMM Ha NiACTaBi iCHYHOMUX NPABOBUX HOPM (y BUNAAKax HaAaHHA
iHpopmauii peecTpauiitHum 610po, agBOKaTam Ta NPaBOBMM PagHMKaMm, CyAam, NpeacTaBHUKaM
TOProsoi NanaTu Towo).

KK 3abe3sneuytoTb 36epiraHHA TaEMHULi Ta NOBHY OXOPOHY 0COBMCTUX AaHUX BOPXKHUKIB, AKi
Oynm Hagaui im KoHTpareHTom (npu npoaaxi npobnemHoro Goprosoro noptdento abo ioro
nepedadyi Ha nNesHWA nepiod BiANPaLIOBaHHA) BIANOBIAHO 4O BMMOT, BCTAHOBAEHUX NMPaBOBUMM
HOpMamu YKpaiHu.



